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SETTING UP A NEW ACCOUNT 

 
If you are a city representative wishing to view your city specific LGPT data, you will 

need to set this account up manually.  To do so either: 

 

 Submit an e-mail to the following e-mail address: 

 

DOI.ISHelpDesk@ky.gov 

 

 Or, you may call the DOI regarding this topic at 502-564-6154 X4359. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:DOI.ISHelpDesk@ky.gov
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LOGGING INTO E-SERVICES 

 
After acquiring your username and password from the DOI, follow these steps to log into 

E-Services. 

 

 

Double click on the Explorer icon on your desktop.  The icon is shown below. 

 

 
 

Proceed to the Kentucky DOI webpage at: 

 

 

https://insurance.ky.gov/kentucky/  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://insurance.ky.gov/kentucky/
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The following page should appear. 

 

 
 

 

 

Click the E-Services icon in the top right corner of the webpage.   
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Which will direct you to the DOI e-services portal, as shown below. 
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Then click 

„Submit” 

Enter the 

username 

and 

password 

here… 
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The following screen should display… 
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ACCESSING ANNUAL RECONCILIATION DATA 

FROM E-SERVICES   
 

This account is set up for city/county taxing governments to see their data online via E-

Services.   

 

It is important to note the user will have access to only the specific city data for whom the 

account was set up. 

 

After acquiring the login from the DOI, you may access the data by choosing: 

 

 

Summary Premium Tax for Insurers 

 

The Summary Premium Tax for Insurers Report will list all Companies that have written 

business in your city, along with Premium Amounts, Taxing Amounts, and any interest 

paid.  This report is sorted by year, and is exportable via Excel. 

 

To access this report, click: 

 

 
 

 

 

 

 

 

 

Summary Premium 

Tax for Insurers 
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Select the year you wish to review, then click “Submit”… 

 

 
 

 

 

 

 

 

 

 

The data will display.. 

 

 
 

 

 

 

 

 

Note:  You may 

download the data to an 

Excel spreadsheet by 

clicking this icon 
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Summary Premium Tax By City 

 

This report will compare previous annual data concerning the taxing entity. 

 

 

 
 

 

Click “Summary Premium Tax by City”….the results display.. 

 

 

 
 

  

 

 

 

 

 

Summary Premium 

Tax by City 
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Summary Premium Tax for Brokers 

 

The Summary Premium Tax for Surplus Lines Brokers Report will list all Brokers that 

have written business in your city, along with Premium Amounts, Taxing Amounts, and 

any interest paid.  This report is sorted by year, and is exportable via Excel. 

 

To access this report, click: 

 

 
 

 

 

 

 

Select the year you wish to review, then click “Submit”… 

 

 
 

 

 

 

 

Summary Premium 

Tax for Surplus Lines 

Brokers 
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The data will display.. 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note:  You may 

download the data to an 

Excel spreadsheet by 

clicking this icon 
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ACCOUNT MAINTENANCE 
 

There are tools in the account that allow you to update your information, or change your 

password. 

 

 

Updating Your Account 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Click here 

to update 

your 

account 
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Changing Your Password 

Make any 

changes to 

the data 

here… 

Then click 

„Update Account‟ 

here to finalize 

the changes. 
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Click here, to change your password. 

 

 
 

 

 

 
 

 

 

 

 

Here 

Enter your old password, enter a 

new one and verify.  Make note 

of the instructions at the top.  

Once done, click „Change 

Password‟ to complete. 


